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Ngan hang TMCP Dai chung Viét Nam

THE LE CHUONG TRINH
THANH TOAN TIEN SIEU TIEN, THANH THOI DUNG PIEN

1. Tén chwong trinh khuyén mai: Thanh toan siéu tién — Thanh thoi ding dién
2. Pia ban (pham vi) khuyén mai: Toan qudc
3. Hinh thirc khuyén mai: Ting tién vio tai khoan thanh toan (TKTT) ciia khach hang (KH) tai

PVcomBank.

4. Thai gian khuyén mai: Tur ngay 02/12/2024 dén hét ngdy 01/12/2025 hodc dén khi hét ngan
sach cua chuong trinh (Tuy thude vao diéu kién ndo dén trudc).

5. Hang hda, dich vu khuyén mai: Tai khoan thanh toan (TKTT) md tai PVcomBank.

6. Hang hoa, dich vu ding dé khuyén mai: Tién

7. Khach hang ciia chwong trinh khuyén mai:

- Khach hang ca nhain m& méi thinh cong TKTT ciia PVcomBank bang phuong thirc dinh
danh dién tr (eKYC) thong qua mid QR ciia PVcomBank gin véi duong link
https://pvconnect.onelink. me/HUyH/EVNCCHOME

- Luu y: Chuong trinh khong bao gdm Khach hang duoc dinh danh 4 can bo nhan vién cia
PVcomBank.

8. Co céu giai thuéng:

y ¢x £ Gid tri Thanh tién
Qua tang™ So lrgng qua tang (VND)
(VND)
- Tang tién vao TKTT cia KH mo tai
PVcomBank khi:
e KHmé méi thanh cong TKTT bang hinh
thic eiSYC; va 39,866 60,000 | 2,391,960,000
e Thuc hién dang ky thanh toan héa don
tién dién ty dong thanh cong; va
e Thanh toan héa don tién dién thanh cong
lAn dau.
- Ta}ng tleP khl‘ KH than_h toan hoa don tién di€n 2.300 30,000 69,000,000
thanh cong lan tha hai.

*Qua tang: Qua tdng diroc sira doi &p dung tir 02/04//2025
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9. Téng gia tri giai thwdng: 2,460,960,000 VND (Bang chir: Hai ty bon trim sdu muoi triéu chin
tram sau muoi nghin dong).

10. N§i dung chi tiét chwong trinh

10.1
10.11

10.1.2

10.1.3

N@i dung khuyén mai*

Qua tang cho KH mé méi thanh cong TKTT

Ting ngay 60,000 VND viao TKTT ciia KH mo tai PVcomBank bang hinh thirc eKYC va
ddng thoi thoa mén cac diéu kién sau day:

Mo méi thanh cong TKTT cua PVcomBank bang phuong thirc dinh danh dién tar (eKYC)
thng qua md QR cua PVcomBank  gin  véi  dwong  link
https://pvconnect.onelink. me/HUyH/EVNCCHOME; va

Ping ky thanh toan hoa don tién dién ty dong, chon nha cung cap “Pién krc Ha Noi 1” qua
ung dung PVConnect cta PVcomBank; va

Phét sinh giao dich thanh toan tién dién, chon nha cung cép “Dién hrc Ha Noi 1” va thanh
toan thanh cong qua wng dung PVConnect ciia PVcomBank (bao gdm ca thanh toan hoa
don tirng an va thanh toén tu dong) véi gid tri thanh toan hoa don tdi thiéu 200,000 VND.

Qua ting cho KH thyc hi¢n thanh toan héa dom tién dién lan 2

Tang ngay 30,000 VND vao TKTT khi khach hang phat sinh giao dich thanh toén tién dién
thanh cong lan thir 2 thoa man cac dicu kién sau day:

KH duoc chi thuéng theo didu kién tai muc 10.1.1; va

Phét sinh giao dich thanh toan tién dién lan tha 2 chon nha cung cap “Pién hrc Ha Noi 17
va thanh toan qua trng dung PVConnect ctia PVcomBank (bao gom ca thanh toan héa don
tirng lan va thanh toan tu dong) voi gid tri thanh toan hoa don téi thiéu 200,000 VND.

Ap dyng voi méd khach hang/md hoa don tién dién thoa min didu kién chi thuong tai muc
10.1.1

bi¢u ki¢n khich hang, héa don tién dién

Khéach hang c4 nhin mé méi thanh cong TKTT ctia PVcomBank bang phuong thirc dinh
danh dién tr (eKYC) thong qua md QR cua PVcomBank gén voi duong link
https://pvconnect.onelink. me/HUyH/EVNCCHOME;

KH cé nhan st dung TKTT PVcomBank méi mo dé thuc hién dang ky dich vu “Dang ky
thanh toan hda don dién tu dong” va thanh toan héa don tién dién, chon nha cung cép “Dién
luc Ha N6i 17,
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- Ma khach hang/ma hoa don tién dién thude cac Cong ty con/Don vi truc thuoc/Cong ty dien
luc thanh vién cta Tong Cong ty Pién lyc thanh phd Ha Noi (EVNHANOI) ¢6 trién khai
dich vu thu h tién dién truc tiép vo1 PVecomBank.

- Pham vi don vi kinh doanh ap dung trién khai chwong trinh: Tét ca cac don vi kinh doanh
tai tinh/thanh phd thudc dia ban c6 chi nhanh/phong giao dich PVcomBank.

- KH dap tng diéu kién trong thoi gian dién ra chuwong trinh khuyén mai (CTKM) hodc dén
khi hét ngan sach (tiy diéu kién nao dén trudc).

*Ngi dung khuyén mai dueoc sira doi &p dung tir 02/04/2025

10.2  Quy dinh tai khoan

- Tai thoi diém xac dinh khach hang du diéu kién nhan qua ting chwong trinh, TKTT cua
khach hang van dang trong tinh trang hoat dong.

10.3  Quy dinh vé cach thirc va thoi gian ting qua
- Céch thirc tang qua:
+ Chi tra tién ngay hodc mudn nhit sau 10 ngay vao TKTT ciia KH tai PVcomBank sau khi
hé thong PVcomBank ghi nhin KH thoa mdn ddy du diéu kién nhan thudéng cia chuong
trinh.

+ Véi qua tdng néu tai khoan 10.1, mdt KH chi dugc nhan t6i da 01 lan trong sudt thoi gian
dién ra chuong trinh.

- Thoi gian tang qua:

Ngay sau khi thyc hién thinh cong cic giao dich theo dicu kién quy dinh tai khoan 10.1
Péi voi giao dich thé, giao dich thanh toan tién dién hop & 1d giao dich dap tng cac dicu
kién sau:

v" Puoc thyc hién thanh toan bang thé tin dung PVcomBank Home (BIN 538742 22);

v' Giao dich dugc cap nhat thanh céng vé hé thong thé va khong bi huy.

- PVcomBank c6 quyén dirng trao qua ting cho khach hang khi chuong trinh di hét qua hoac
hét thoi han khuyén mai, tly vao thoi diém nao dén trudc.

- Trong trwong hop cing thoi diém, ¢ nhidu khach hang cing théa mén diéu kién chuong
trinh. PVcomBank s& trao qua ting cho khach hang du diéu kién sém hon duoc ghi nhan
trén hé thong,

10.4  Quy dinh thdng bao
- Thé & chuong trinh khuyén mai dwoc cong bd trén website cia PVcomBank

(https:/www.pvcombank.com.vn). PVcomBank duoc quyén sira doi, diéu chinh Thé & nay

3


https://www.pvcombank.com.vn/

PV

10.5

‘A,
Ngan hang TMCP Dai chung Viét Nam

va cac quy dinh c6 lién quan. Noi dung thé 18 diéu chinh s& duoc cong b trén website cta
PVcomBank.
PVcomBank thong bao dén KH du diéu kién nhan qua ting bang cac hinh thirc sau:

Thong bao tryc tiép/qua dién thoainhin tin SMS hodc cac tng dung online/giri thu dién tir.
Hodc gui thong bao qua trng dung PVConnect.

Hoac thong bao trén website cua PVcomBank (https//www.pvcombank.com.vn).

Quy dinh khac

PVcomBank chiu trach nhiém trong viéc quan ly, tinh chinh xac cua bang ching xéc dinh
khach hang du diéu kién nhan qua ting. Viéc to chirc chuong trinh khuyén mai dam bao
tinh ngu nhién, khach quan va cong khai.

Céc khiéu nai, tranh chap gitta PVcomBank va KH phét sinh tir chuong trinh s& duoc hai
bén thuong lrong giai quyét. Truong hop tranh chap phét sinh khong giai quyét duoc bang
thuong hwong thi su viéc s& dugc dua ra toa an nhan dan TP. Ha No6i dé giai quyét va phan
quyét cua toa &n s& a phan quyét cudi cling va co gia tri phap ly cao nhat rang budc hai
bén.

Thoi han dé PVcomBank tiép nhan va giai quyét thic mic, khiéu nai ctia KH vé viéc nhan
qua tang cua chuwong trinh (néu c6) muon nhat | 30 ngay ké tir thoi diém phét sinh giao
dich theo thé I8 chuong trinh/giao dich tang qua. Sau thdi gian néu trén, PVcomBank dugc
hiéu rang KH hoan toan ddng y véi cac ghi nhan cua hé théng PVcomBank.

PVcomBank c6 toan quyén tir chdi tang qua cho bat ky KH ndo ma Ngan hang cho la khdng
théa min diéu kién cua chuong trinh hodc diéu chinb/thu hdi lai cac gid tri qua ting da
thanh toan vao TKTT cua KH thdng qua bét cr phurong thirc ndo bao gdbm nhung khong
gi6i han phuong thirc tu dong ghi ng TKTT cua KH.

Néu vi ly do bat kha khang (theo quy dinh cua phép luat) hodc vi bat ky Iy do ndo khac nim
ngoai tam kiém soét cua PVcomBank hay khéng phai do 16i cia PVcomBank ma Chuong
trinh khong duogc dién ra nhu ké hoach hozc im thay ddi hay anh huong dén sy diéu hanh,
quan ly va bao vé tinh cong bang, tinh trang nguyén ven hay viéc thuc hién hop thuc
Chuong trinh, PVcomBank c6 thé (trong pham vi dugc phép luat cho phép) huy bo, két
thic, thay doi hoic tri hodn mot phan hoic toan bo Chwong trinh va/hoac cd thé loai ra khoi
Chuong trinh bat Ky c& nhan nao trong bat ky truong hop nao c6 lién quan dén viéc gay réi,
pha hoai hay gian lan trong Chwong trinh sau khi c6 sy ddng Y cuia co quan quan ly nha
nudc hodc theo quy dinh cua phép luat hién tai vé& cac treong hop bét kha khang.

Quyét dinh ciia PVcomBank Vé cac van d& lién quan dén chwong trinh i quyét dinh cudi
cing Vva rang budc ddi voi KH.
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- Bang viéc tham gia Chuong trinh nay, KH mic dinh chap thuan tat ca cac diéu khoan cua
Thé I chuong trinh. Trén co so thoa thuan véi Khach hang, PVcomBank s& c6 quyén sir
dung hinh anh, thdng tin cua Khach hing lién quan dén Chwong trinh vao cac hoat dong
quang cdo Thuong mai va thdng bao rong rai voi cong ching va khdng phai tra them bat
cu khoan chi phi nao.

- Céc thic mic ¢6 lién quan dén chuong trinh khuyén mai, KH lién hé cac Chi nhanh cua
PVcomBank trén toan quéc hodc lién h¢ Trung tam cham s6c¢ khach hang ctia PVcomBank,
hotline 1900 555592 hoac 1800 5555 92 (Hoi vién dich vu Ngan hang uu tién).

Ngan hang TMCP Pai Ching Viét Nam cam két thyc hién dung va hoan toan chiu trach
nhiém Vvé chuong trinh khuyén mai trén theo quy dinh cua Phap luat hien hanh.



